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oRDINANCES ltOl r-t 1,,!

Bachelor of Vocation (B. Voc.).is launched under the schenre of University Cranrccommission on sr<it deveroprnent based trrgn", eJL,catron reaorng to Bacheror of Vocalio,(B Voc ) Deg'ee with nrurtiure exits ur nipri,*la,ruun".l o*,.r" uncrer.trre Nationar srriiiQualification fi'anrervork r]r",s vo".,p,;sffi;i;;",p#L speciric.iob rores anci rrrc,National OccLrpational Standar.ds along br_oa-d_baseO g.n",ii'"1r.,"r,,un

l' B Voc Prbgramme has been.designed as per National skiil Qualification F.rarrrcrvor.i.emphasizing on sicill-based educfitrr.

2. LEVELS OFAWARD:
The certification levels shall lead to Diplorna/Advarrced Diplonra/8.Voc. Degr.eemanagement.

CoR ELEVELTi{ES PoN'DI Nb
F

, *l:l9lll"1"IOR 4DMISSION in B.Voc. The eligibirity for B.Voc nrosr.nn,nr,rassed an)/ strea,u ol l0-t-2 exanlination ot. e0uivalent.

4 The coul'so of study of B.voc. shall be divicled in to six scnrester.s arrd rrrriv.r.srlr
exanrination wiil be iheld at the end of every senlester in Lhe nrorths ,,1
Novernber/Deceinber'([or sernester I. rJr & v) and'MaliJLrne (for scrncsrcr U. l, ,.

Vt) or as fixed by the Viice Chancellor.

5. Senrester exanlination rvill be open to regular candidates who have treen on lhc r.olis
of a college affiliated to thib University and meet the attendance ancl oiher
req uirements.

Subject to fulfilment of requirentent of l-loLrse exanrinations, the attendance reqLrirer1ents and
these ordinances there will be no condition of passing papers ior. pronroiion r"ronr otld
semestef to even semester in an Academic Session.

(a) To qualify for admission to 3rd semester of the CoLrrse, the candidate nrust
lrave passed 50% oftotal papers of the two semesters ofthe lst year. In case,
the result of 2nd Semester is not cleclafed at the tinre of adnrission t:o 3rcl
Seinester, the stuclent rnay be adnritted provisionally and rvill be ailor.r,ed to
take exanrination of 3rd senrester if helshe has oassed in 50 0/o ol" thc rotal
papers of first year (i.e. ls1 and 2nd Senresters). Sirrilarly, to qualitj' {br
admission to 5th sen'tester of the course, the stLtdent may be adnrittcd
provisionally ifthe result ofprevious semester lras no1 been cleclarecl ancl rvill
be allowed to tal(e exanination of 5th semestef. i{'hc/she has passed 50'% of'
the total papers of previoLrs senresters.

A candidate placed urrdet leappcar in any paper. will bc allowecl [q,o ch;rnccs

to clear the reappear, rvhich shoLrld be availed rvitl'tirt oonsecutrvc lr.r,,:r

offrL-

6 Months ( I Se nr.

(b)



.'

years/chances i.e. to pass in a paper the canclidate will rhave a lotaj oi'three

ohances, one as regular student and two as reappeal candidatd>

The examination ofreappear papers ofodd semesters will be held with reguiar

examination of the odd semester and reappear examination of the even

semester. will be held viiith regular examination of even semester. tsut if a

candidate is placed under reappear in the last semester pfthe course, he will be

providecl chance to pass the reappear with ther gxapirlation ''of the nexl

i.,r"'.rt"r, provided his reappear of lower semestsf ddes not go beyoncl nexl

selnester.

Attendance arld Other Requirements

(a) Every candidate will be reqLrired to attend a-minimutn of 75% Iectures

deliveredtothatclassineachpa.per.aswe||as75%j.ofthelaboratoryworlr'
seuriuars etc. separately. Plovidecl that a deficier.rcy in attendallce Illay bc

condoned fbr special reasons, as per the t'elevant ordinances on the sllbject'

(b) To be eligible to appear in the iernester examlnation, a candidate rrust have

obtained in the house exarnination at least 25%o marlcs in each paper, 33%

nrarlcs in the aggregate of all subjects of the semestsr' The. Plincipal at his

cliscretiorr ,t'tay uilo* a special test to a candidate who coLrld. itot appear"in the

FlouseexanrinationowilrgtoLrnavoidabIergasonortailstosect|Iet|le
minimrlm; marks as, prescribed above'
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7. Amo
iixed

for eaoh selnestef s

made on the Presct'
nles. The last date

be'as lbllows:

hall be as

ibed form
by which

Semester

S"n esie,: 
- 
biani

(Nov/Dec) 

--

Without lnte
fee

Sept.30

With late
fee of, I Rs.
800/-

n^t li

wit4
lnte ,l tee

oli jt-t!,
120W. ..

-o;i:-t i"

With lnte lec

Rs. 10000/-

i..lov. r 6

Mar.2l Mar'.31 April l5
Semester Exanl
(May/June) 

-

Feb.28 Mar. I )

FNo E*anittation Form will be altet lllls oats

Applica
attested

r0. The medium of irrstruction and exanrinatiort will be ltrnglislr p 4bir, exc,ePt for

9. University medal will be awarded to a candidate who secured fir'st position in the

LJniversity on ttre uasis ot: tt. ,*t of all the six semestgrs taken togethef . The

general rules and conaitio]rs oitt,. uniu""ity for.the Award of Medal/Pfizes etc' will

be applicable in ti't ttwu'Jof Univelsity nedal to the toppsr of this examirration'

I

I

l

0

6

i pnp., ulNsep Levet shatt be conclucted in.E'sllsh 
-ild.l]lnli 

ollv



,.r/'
, "/'

1 1.,

\( 12.

r'7

the language sLtbjects whose medium of instluction and examination will bc -hat 
"l

the language su bj ect.

The candidate shall also be entiiled to grace m4rks as admissible under tlie qene,rr

ordinance relatingto the'Awartl of Grace Marks'. The Award o{'Grace Marks shall l.r'

as per the cxlistihg noinrs of Punjabi lJniversity Patiala.

(a) The nrinimum nunrber of marl<s required to pass the examination irr ertch l' I

shallbe35%ineachsubject,intheorypapel,practicalexantinaliot':rtrt
internal assessment separal ely.

(b) Internnl assessment and its Components: Internal assesslnenl' li'r !ri
sirbject, shall be 30 % ofthe total marl(s in each papet and shall be r'rnilr' ''
appiicable to all the IiLrl.rjects/Papers The tlrree Components lbl lrrlr: rr

Assessmentshallbeasl"ollows(tobedividedpropodiorlately'aSpel-lrC]'.1n.i
(1 00/l 50/200) of the paper):

o% ol llrc l'.
Mallts trl tr'
intelna I

Assessnlcn I

0l 1i '

I

I

l

l

:

13.

(iii)

(iv)

Thlird, Semcster:
il."ir"a that he/she has Lrrrclelgone 1,t"sll:' :.:l::t : ":::i]::lltil;il:";i;;; a. 1,,ou'aea inder thq regulatiotrs itr seqttcrrlial

ful'fils the conditions as aid in ordinance 6(a)'

lrr'. .r'

Fotrth Semester:
il,;"r,i.i",r*, L.lsn. r"" undergone ' '1qll-^l'.::'::'-:,:l'^',1''o'''' ""'
Secor-Ld ancl Third semesters as provided under the reglllahorls lll scqrr( r :

;ffi;^d;^; ;;rrua ir''t ritst slinesterlExamination as a rvlrole' artcl l'r rl"

ihe conditions as laicl in orclinance 6(a)'

Irifth Semester:
Provided that he/she has ttnclergone a regular course of,stLldies o1' Fir't

Sccond, Third ancl Fourth "'ll""'it" 
as piovided under the rellulations

;.-;,;l"i;.;;.;td fulfils the conditions as laid in ordinarrce 6(a)

i[i.i""q,l]':f 
'H:x;, 

in i' iffi ':$:,il: :: ffi?i::'

(v)

(vi)

lrl
l.,i

,tif

, irll
1\i'i

o1' stuclies ol I il''l

under the rcslLtlrllr"

700
4j%o

inhtion (Average of both Mid'Semestet

'1
A Cantlidafe shall bb allo{ied to ioinr
(i) Fit'st Sbmester:

Pass"d any sheam of l0'l-2 examination or equivalenl

(ii) Segond Semester: :

pilvided thbt he/ihe lras 
' 
uirdergone a]regulat coll:rse 01'sttrdios

s'eiiester.



in sequential ot'der and has passed.50,'/1 p1pt"-,:f 
.*ltich 

resLrLt has bcen

declared o1 p,"u'uu' s"''"'t't"rs anci fLrlfils the other conditions as rlaid in

bld inances.

'fhree weet<s after the terrnination of examination or as soon thereafter as possible' the

Resistrar shall publish tne resLrlt of the candidates' Eaclr candidate shall receive a

""'iin"^L1^Jr.iting 
cletails of marlls obtained in each exatnination'

'flre Successful candidates shall be classified on tlre basis ofaggregate nratls secttred

n1 7 5Vo or more with Distinction

b) 600/o ol mole in the Firsr division'

;; 50%o ur. tor" but less than 60% in the Second division

d) Below 50% in the Thild division'

AcandidatewhohaspassedB.Voc.examinat.iorrfrorrrthisUniversitysl-rallhaveone

"i ""..t"*f,f-rf. 
u p.iiod of two yeals after passing the examination to lmprove

clivision or 550lo marlis. lnrplovement shall tre allowed in not lrofe than three theory

papers offered in each semesler'-FLn*tut', previotts marlcs of.Pl'actical/Proiect will be

lairied forwarcl irr the paper (s) in which he/she appears lbr itrprovement ano oe

"*ur,l.a 
0,,r" percerrt ol' giace 

'narks 
on the basis of given papers' otlt of the papers

i"f,." ,'p,-,t 
" 

.a"didate ri'itl be given beneflt of increase in lnarlcs' where the matks

have increased in PaPer/PaPers'

lle-evaluation ofscripls shall be adlnissible in B Voc" Exanrination Semestel l' Il'

rfi,-rV, V, VI examination except practical examination The re evaluation shali be

allowed in not mole than two llieoiy papers provide{, canclidate has scored not less

than 25%omarl($ in thc relevant popo"'t't'tt candidate Fhall submit his/hef application

;;;;ifi.; form along with piescribed f'ee, for re-ivaluation within l4 davs l'tont

the clate ofdeclitration ofthe resLllt.

AsuccessfitlcandicJateafterFirstSemestershallbeal'larded'CertificateCoulse'After''i.""rJ 
it,""rter (1" Year) year shall be awarded I Diplotna cefiificate' a{ler two

vears of sucoessful completron Advanced diploma ancl of the Final examination of

il.V".. ir'itil".r Exarnination shall be glantJcl a Dell'ee in B Voc' (as per Sr' no 2)

AC,,\DEMIC EQUIVAI,IINCII:
20.1 Llachelof of Vocation (IJ Voc )' a Bachelor level degree specilied-

uy ucc-unaer section 22(3) of UGC Acl, 1956 and notified in ofllcial cazette of

il,Ain Ar,t.,t lgth Janualy' 2013 is lecognized at par with the other Bachelol level

J.g,"", lo, cornpetitive ixams conclucteJby Union/State Public Se.vice Conrmission,

Stal.l, Selectiorr comntission of othenu.1., bodi"r where the eligibility criteria is

"Bachelor Degree in any discipline".
20.2 Students witli B.Voc' Degree are considered eligible tbr the

trans disciplinary vertical mobility into strch courses where entry qualification is a

lalt e tofs'Oegree without specific reqlrirenrent in a particular discipline'

20.3 Students quaLitying B Voc iri Retail nrana$ernent can tai(e

admission in M.Sc , M. Voc, V.e,., H,4 g''a" and M Com (Any Post Craduate Degree

\0r

v

l)

I (i.

20.

t].

t9.

l

related to Comrterce, Econonrics and Management etc')
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B.Voc: (Retail Management) Part - | Sem' - |

BVRM-101: MANAGEMENT PRTNCIPLES AND PRACTICES

Course Overview: To give an overview about management and its practices in retail industry.

Course Contents:

GrouD I

Management: Meaning and definition, nature, purpose, scope, importance and functions, Management

as art, science and profession, Management as a soclal sYstem, concept of management, administration

and organization Principles of management, Scientific Management'

Evo|ution of Management Thought: contribution of F.W. Tay|or , Henri Fayol, E|ton Mayo, chester

Barnard & peter Drucker to the management thought. Various approaches to management (i e Schools

of Management Thought), Indian management thought

Planning: Meaning, Significance, Types of plans, Nature, Elements: Objectives' Policies' Rules'

Proced u re, Strategy, Decision Making

Organizing: Meaning, Nature and Purpose of organization' Theories of organization' principles ol

organization, Forms of organization: Line, Functional and Line and Staff' Formal and informal

organization, Delegation, Span of Management: Factors determining effective span

Departmentation:Definition,Departmentationbyfunction'Territory'Product/service'Customergroup

and matrix organization, Decentralization and De partmentation'

Group ll

Authority:Definition,types,responsibilityandaccountabiIity,deIegation;definition,stepsindeIegation,

obstacles to delegation and thelr elimination' decentralization vs centralization' determinants ot

effective decentralizdtion

Staffing: Meaning, nature and functions of HRM' Manpower management' factors affecting sta{fing'

Recruitment, Selection, Trainlng and Development' Performance appraisal: need and process'

Directing: Motivation: Meaning, Nature, rmportance, Types, Theories of Motivation: Mc Gregor"s,

Maslow and Herzberg

Leadership: Meaning, Nature, Styles' Managerial grid' Likert system' Theories: Trait' Behavioural'

Situational and Followers l0

Coordination: Principles and Techniques' Difference between coordination and co- operation'

;:faT:t",.,, store and observe different ways of communicating effecti'ery with members of a store

team.|]owtOcarryoUtVerbalinstructionsfromotherteammembersandsupervisors.VisittoVarioUs
retail stores and observe thelr departmentation Staffing practices of various Retail Stores Application

of management Principles in various retail stores'

Case study/ CIass Assignment / Class discussion in the Class:

Students will work in a group to prepare a brief write-up due before the start of class covering the case

study/ class Assignment. Ques;ion in the case stucly/ class Assignment would include the quantitative

analysis of the problem solving and decision making student will go to Hotels for learn hospitalitv

se rvice s.

Class ParticiPation:

Attendance will be taken in each class and

per Punjabi University, Patiala Norms

class participation is scored for each student for each class as

Suggested Readings:

1'Stoner,J'Freeman,R'&GiIbert,D.,,,Management,,,PrenticeHallo|lndia.
2. Koontz, H., "Principles of Management' Tata McGraw Hill Publishing'

:. nouuinr,5,P. and coulter' M 
"'Management"' 

Prentice Hall of India'

4. Robbins 5.P. & Decenzo D', "Fundamentals of Management: Essential Concepts

i1:ffHT:1i:Til ll,lir',lll;,",, of Manasernenr: An rntern?ltionar perspective", rata McGraw

Hill, New Delhi r> ,.--'

d>_ 2r"
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B.Voc: (Retail Management) Part - I Sem' - I
BvRIvr r05- PuNt*t 

,,." allowed : 3 hrs Max. Marks :50

Extemal Assessment :35

Internal Assessment: I 5

nTtEF i ur6 !E:rP
s'iil-t: asr tn, *w. €fdnfH fi+w riS h,r] B'. ss]< fitut Stt't
q -a . (1) f6fq-Tg6' : EHrFl6I, <|3 e-d€ )4€lFb)?rr€Td @ rl-g }Ttiqs t

tz) fuirs*g:
i,l*"* s*-€-ft, n-sd, fuhlFr6, Bs'€-6 hftaT, 9s'd6 Fq'6 3 g€'oa, ffi
rrr-cgte gftrr et ggafr*qe t

(iiinrE-Fetz')rr3 Eurrd-6 6rE, u;r6r€, H'.n-6' fdfdDr" fdfdb{'HIE'
fri[d, frl-d, t{.F6 Esd 4TEl
qrdT e - s'a -b Ai sar-rrr ? f{,}r-d-d6 Ed gry H'fEu Qter e'E qEdt

xf,d-+d bfl lud fted'681 dsfu3r
I.fi{S€F a Fa il-dr fu+ {.16 t? r.afrt
2. ftro' d fii6 s.dT' t, rrr rr3 e fis €kblr frr-dlr t

3.srar gfu€'
iiif"A ou*t o 1s'-sg6er&rrar e +nE.'-6 fl'ild'-€l il6' (frir fu# &l os rh
iiir,r.ys r+ffi s6ffi1 (rit H'€)2":=oe ufra

i. u* r-' ffi H 3 fitiq f6tr€ 6€1 fud'srfup1 1fiiry H'kl o+ **
u-Z ? igi d.dr fuS fsd-fsd rI.F-6 rjfu)?r FAdr vrfS

tefuu''se1 B fu H' k qEd orca' i?anr o-s rh
5. grdr-e ae'iiaT )tf] f<ry-*ao <tE stdl 6'fEu F €tE 15 (ur6 u-Flrd asr

.l* i.+ t DB feil'rild6 ffi 8) r{Fr6 ri* a'adr feFenrasl - F e {.Fdr f
fEu g:-d it ffir ota {Frd t t d-q ffit tsxt= ts zra

, n.d'fu-d uo-miarfi
i. ."d"= fift{, s'.F fefldT}re"6 hB ffr'81 s's', aryfr uEftEeA' fddt' tczl.^

;. ;ri=: tr* j1a,'r;a* sr.E' fEfdr'ren u? f€rrld-d-6 (rdr6tdf FE-g€E er f€xr aF)' 1fflr81

8bffi6, ufurlf'6', 2ooo. 16
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B,Voc: (Retail Managementl Part - | Sem. - |

BVRM-102: INTRODUCTION TO RETAIt MANA-GEMENT

Course Overview: This paper is aimed at providing students with a comprehensive understanding of tho

theoretical and applied aspects of retail management.

Course Contents

Group I

Retailing-lntroduction to retailing - retailing and economic significance - types of retailers Trends,
\ characteristics, food, general merchandise, non-store retailing - service retailing.

Retailing Channel- Multi channel retailing - retail channels for interacting with customers, Electronics

and others- Multi Channel retailing shopping experience - retail market strategy.

Group ll

Location- Retail location and sight selection, The importance of store locations, types of locations, steps

involving in choosing a location, trade areas and their evaluation, how to evaluate a retail location

Pricing-Pricing strategies and approaches - store lay out - design - visual merchandising and the factors

affecting price, elements of retail price, developing a pricing strategy, adjustment to retail price

Pedagogy:

lnteractive lecture - Basics of retailing such as concept & functions. Interactive lecture on Service to be

renders by retailer to the customers. Guest lecture on store and non-store retailing. Interactive lecture

lndian Retail Industry, Functions of Retailing, Methods of Retailing.

Case study/ Class Assignment / class discussion in the Class:

Students will work in a group to prepare a brief write-up due before the start of class covering the case

', study/ Class Assignment. Question in the case study/ Class Assignment would include the quantitative

analysis of the problem solving and decision making. Student will go to Hotels for learn hospitality

servlces.

class Participation:

Attendance will be taken in each class and class participation is scored for each student for each class as

per Punjabi University, Patiala Norms

Suggested Readings :

1. Michael Levy and Barton A Weitz, Retailing Management, Tata Mc Graw Hill,

New Delhi, 2001

2. Gilbert Pearson, Retail Marketing, Education Asia,2001

3. Vedamani, Gibson, Retail Marketing, Jaici Publishing House, New Delhi, 2000

4. Berman & Evans, Retail Management, PHl, New Delhi,2001

5. Sheikh and Fatima,,Retail Management" Himalaya Publications.

SCHEME OF EXAMINATION

. English and Punjabi will be the medium of instruction and examination.

. Written Examinations will be conducted at the end of each Semester as per the Academic Calendar

notified in advance
. This course will carry 100 marks of which 30 marks shall be reserved for internal assessment and the

remaining 70 marks for written examination to be held at the end of semester.
. The duration of written examination shall be three hours.

. The internal assessment marks shall be based on factors such as: (a) Mid-term test (1"0 marks), Written

assignments (10 marks), and Attendance and class Participation (10 marks).

. The minimum marl(s for passing the examination shall be 40% to be obtained separately both in

internal assessment and external written examination.

INSTRUCTIONS FOR THE EXTERNAL PAPER SETTER

The question paper will be divided into three sections. Section - A and Section - B will be based on Unit

- | and Unit- Il of the syllabus respectively. Each of these sections will contain four questions of 10 (Ten)

marks each. The students will be required to attempt two questions from each of these sections. Sectiorl

- C will be compulsory. lt will be based on entire syllabus and will contain 12 short answer type
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B'voc: (Retail Management) Part - | Sem' - |

BVRM-103: RETATL SHOPPER BEHAVIOUR

Course Overview; 
-lhis paper rs ainled at providinB students with a comprehensive understanding of thc

theoretical and applied aspects of Retail shopper behaviour'

Course Contents:

Group I

Shopper Behavior: Introductlon, Concepts & Techniques for Understanding the retail dynamics of

customerbuyingbehaviourprocess.ModeIofretaiIconsumerbehaviour,p.ersona|,sociaIandcU|turaI

inf|uencesonthecustomeranounderstandingcustomerneedsandmotives'
\ Group ll

Stages in retail buying decision process such

post purchase dissonance' brand loyalty and

and motivation, customer buying roles'

as information search, alternative evaluation' brand cho'ce'

motivation. Relevant theories of personality' perceptlon

research Prior to setting uP a

Marketresearch-AtoolforunderstandingretaiIsmarketsconsumers,
retail store & research after setting up a Retail Store'

,l

li:::."rt,J; Lecrure:_ organizations poricies, Standards and procedures of retair orSanization. rnteractive

Lecture:Discusstheimportanceofcustomer'merchandiseandsalespeopleGroupDiscussion:GDon

drivingforcesinIndianretaiIing.VisittoVariousretailstoresforobservation.ofVariouscustomersat

differentsegments'VisittoretaiIstores,organizationsandobservethetypesofallRetaiIout|etsand
writeasma|lreportonit..Vistttotheretai|storeandobservehowtograspthecuston]erattentionfor
,rfa of gooOr' virit to the retail store ldentify mistakes while approaching the customers

a"r" rrirrl at"tt Assignment / class discussion in the Class:

Students will work in a group to ;;;" t brief write-up due before the start of class covering the case

study/ CIass Assignment QuestrJn in tn" tt'" study/ Class Assignment would include the quantltatlve

analysis of the problem sotving a nd decision making studentwill go to Hotels for learn hospitality

services.

class Participation 
^.rri.in^rion is scored for each student for each class as

attendance will be taken in each class and class participatlon ls

per Pun.iabi University' Patiala Norms 13

Suggested Readings rsity Press, New Delhi

l"ffi tit u t''*stava' RETAIL MANAGEMENT' oxford unive

2. Dunne, RETAIL MANIAGEM ENf ' Cengqge Leorning Pvt Ltd'New Delhi

, t -"0'"t, Orgonizotional Behoviour - 17th Edition

; t*;;", ol.uJn'n, Retoitins Mdnogement' Tato Mc Graw

5.schiffman, L'G and KanuK' ''L ' "Consum"' 
Behavior"' Pearson Educatlon

SCHEME OF EXAMINATION

. English and Punjabi will be the medium of instruction and examination'

. Written Examinations will tt t""i"t'"0 tt the end of each Semester as per the Academic Calendar

notified in advance 
-''s of which 30 marks shall be reserved for internal assessment and tne

. This course will carry 100 marks or wttt"l ': '":';^.; 
"t thF end of semester'

,"'n.i, io ..'* l"' 
."1::,::l.lffii1iJ.l:l'i:::ii" """ ' 

: . .".-,- .^.+ ,1n rn^rks) wr tte.
. The duration of written examination.snarr ::.,''::;;;..".h as: (a) Mid-term test (10 marks)' '

:il";;;;t *t"ssment marks shall be based on factors sucn a

,,,,"'l^,, t" ":*)' 'i1I",",1T: ilff::lllf$T ll'rl1i,l;""' separaterv both in

. The minimum marks for Passtr

,r,,"rnat a,,""t"nt and external written examinatlon'

ilrtrsl"'J;,""":#',::#,:llj"tr jl","J'JH":j::;l;li::i il*i::Hil:$j
- | and Unit- ll of the syllabus re

#;;;;; ;t" students will be required to attempt two quest

-. *',, o" compu sorv' -'::ii:iT*::ru;:ili ::T:X1)5 ;::[ffi[:]i;

r'l r,

'!

;

"*t,'"", "t ' 
(three) marts each out of which th:-l

anA W'672--__ l',
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B.Voc: (Retail Management) Part - I Sem. - I
BVRM-104: Seminar on Retail Selling Skills

Course Overview: The students will be trained in practical aspects of Retail Selling Sltills.
Course Contents
Pe|sonal Selling Skills: objectives of Personal Selling, Identifying the potential Customcts.

Receiving & Greeting. Ascertainirrg the needs and Arousing Interest. Process ofPersonal Selling,

l-landling Objections, Closing the Sale, Custorner Follow up, Negotiatiol Strategies.
Maximum Marks 50 (lnternal.l

Pedagogy:
1-eachers proyide a topic to stLrdents related to aspeots ofRetail Selling Skills. Extensive Use o{'

lechnology wlrile Lrsing Pro.lectols in Class Rooms and industry learning. Online Lectures and onlinc

lutgr.ials, Rcsearch Based Teaching and Expert lectures from tleld o1'Hotel managers and executive.

[Jse of Conce|ned Adicles from News papers, journals, online portals and magazines.

Case study/ Class Assignment / Class discussion in the Class:

Students will woik in a group to prepare a brief write-up due before the start ofclass covering the

case study/ Class Assignment. Question in the case study/ Class Assignment would inclLrde the

c1r:antitative analysis of the problem solving and decision rnaking. Students will prepare seminar

report which is based on given topic by the concern teacher, which is internally evaluated by

s&me concern teacher

Class Participation:
Attendance will be taken in each class and class participation is scored for each student for each class

as per Pun jabi University, Patiala Norms

SCHEME OI.' EXAMINA'TION
. F)nglish and Punjabi will be the medium of instruction and examination.
. Wr-itten Exarninations will be conducted at the end of each Semester as per the Academic Calendar

rrotitled in advance
.'fhis coulse will carry 50 rnarks which shall be reserved for internal assessnlent.

. Thc intcr.nal assessment marl<s shall be based on factors such as: (a) Seininar Repon ( l0 marlis),

Presentatiorl ( I 0 nrart<s), and Attendance and class Participatiorr ( I 0 marks).

. The minimum marks for passing the examination shall be 35 % to be obtained separately both in

internal assessment and external written examination.
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B.Voc (Retail Management)
Semester_1

Session 2018-201 g, ZOI}_ZOZO

srdr- rrr (1). f6tfr e xi{did F€-+ t ftqH-
(g) ge 3 hiA hird S rr*'e 3 ssir
(h{) }T<d Eird xfu-dr e1 rr*a 3 esir
(e) Irs{ €'Td' et rrsry 3 r:--e-} r

(H) lrcdl3 F€d e.ldi eT nrl ee*r
(u) rrss. el fuiFro Rsai a-s sslr

-s nia
(2). thfr nre'sdrrrd FJ'E uGrE(e)ffi

(h{) d-d} A fu6
(e) lrfrM.adr
(n') iiaT'e 6'
(o) e6r-Hs#4a a 6r
(a) uE-ai#?i'' A 6'
(H) fFF€l fd;r:r-aEr Vriq e}'Hu-e'ed'
(ar) uig eF3 et HE-sErtt
---:, c-.:- : ._drdl-a Hrd IFtorIH 3 )?rrwd3i Z[rmrarag zElrl rlfr6 |

. 30xU2=15 ytjd.

nia *s 3lus ffas net oe.'fu
r. fufuar.sfr rrfusl ea ao+qt fui fiiv ei car i r*er i fuiEry-od'fHE1 s'rfir 3 ry-s-re

!El

t^k6"

ncu n$* pyIJApl cotrprLsciRy (ELEMENTARY KNowr,EUGl])

Tirne ailowed : 3 {rrs 
'(special paper in lieu of Punjabi corp,,l;o#Lu.k, 

,50 
,

Period per weel< : 6
pass Marks : 35% External assessment :35

g.,-dT-e (1). aae-ntfl-eeepgr ? Eu-6-wiq. 
Internal Assessment: 15

w (e) lliqt fitftrnr': sadvee 3 9n,-* dtror
\ ^ (r{) ,irfd ssrs: rivq gu 3 &we t ftrru r

5 )?td

(2). {r-r-}rH1 hi{d. 3 riiltrT g-6?hr s.Uiiq.
(t) rss 3 lbrtro: se-ofl-a-o-o e f;qqB 3 ge'or 

r

(D{) F-{s g-e-* rri++'3 g-6fur et rre.'e 3 #r
(E') frhtFrd'Fsd.x{wdi 3 g6h{' E1 rr*-a 3 ssil
(F) 6-dn-)rEt! et ud'E 3 cair
(U) 6-dTrtidi el,rr+er

sfia
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B,Voc (lletail Management)

Semester-1.
Session 2018-2019, 2019-202O

2. Ht srurr t{d'Uaa Ud'r'er
:. mss 3Inrra {F6 {* mar
4. ssEr5Hor qr6 a' {i;rer
s. fefleh{re'S g ftn"fr e'io are€a 6€1 !-6}rf, ftrn'ftiot fr rrgls ry3 €r+ nrifr rtfu qF6

Ud r.el ds lt,6s.s ftfufirsq1Drt d dz n'ie *e1 u'infr tr
o. frd F"u-sE-d ? iT.a s'drt f$'' qH-6 {* mer #* rrOne +6 }?r} d-e fo$ r'?r

rofsa u.o m{arfr

r. nko.,{ fl+ur }ig, }rr€ fn'fi fufiB, us"e*H-6

#^v
2a-'-.

frg+, fFrd'gaffi, uAor.o-, zo*os.

tfti$ i rj;F* f#tre sS)
z. nFso+r fr+ur f-q, W1nfi frYE,
g

tftT'a1frHE 6it)
:. dls'd+f Erd-fr, tiflrsl fmfiB, uastlna ft€t, &Trfr.Ei@, ufal,lro', 2002 (fii-S)
.t. a'+F.rs fifu{, ril d'fdmr6 r+.trr. ttifu_Sari,}rrslirc C-i5E-6 D-J ut€-filEt), us-dax-6
ftga,

rffi'gffi, ufu4{8r2611.
5. Hardev Bahri, Teach Yourself Punjabi, Publication Bureau, Punjabi University, Patiala, 2011.

6. Henry A. Gleason and I-Iarjeet Singh Gill, A Start in Punjabi, Publication Bureau, Punjabi
University,

Patiala. 1997 .

7. Ujjal Singh Bahri and Paramj it Singh Walia, lntroductory Punjabi, Publication Bureau, Punjabi
University, Patiala, 2003.

Prlnqpal
Shrl Guru ltlg:Bahrdurlthalq{ College
snli Anandpur Sahib (Ropar)

uafrdx'a fr€i, filEt Eal€.dfirA, ubrr'o', 2011. ()1tdrafi



3\C

I

B.Voc: (Retail Management) Part - I Sem' - I
BVRM 106: BUSINESS COMMUNICATION

Time allowed :3 houts Max Malks: 5('t

Periods per weel< : 6 Exter"r,al assessment :35

Pass Marks : 35o% lnternal Assessment: ] 5

COURSE CONTENT AND TESTINC
l'ext Prescribed (LiterarY) :

Contemporaryt English Ptose (OUP) edited by K.P K' Menon
'lhe following Stories/essay are not to be studied;

(i) Uncle Podger Hangs a Picture
(ii) Sweets
( iii) Lectures

iiv) fhe Position of Won.ren in

(v) Sclf Portra it

'['esting:

Q I . (a) One essay-type question with an interrral alternative on summary' thenre, incidetlt or'

Ancient India

:'

.!il''
t{[, .

l,i.

:

,;l

r;y1

charactel in about 250 words.

(b) f oLtr slrort answer ques ons to be attempted out ofthe given six fi'orn the prescribed text in abotlt

J0 words each,

(c) comprehension ofa prose passage ofabout 150 words from the prescribed text in the fbllowing

way:

(i) Three questions to test the comprehension ofthe passage 
,

iiil n,1"uning ort*o words/ph'ases italicized in the passage and use thereof in illustrative sentences'

4+4+2.- | 0 Marks

Q2. Business Letters

ihe students rnay be asked to w.ite a letter oft6e following types with a' internal alte'rative:

(a) Placing an ordet'
(b) Cancelling an order
(c) Asking fof quotations . 5 Marks

Q 3. Prepating Advertisetnent Oopies ofthe fbllowing types:

(a) Classifi ed Advertisements
(b) Display/Advertisement fbl yr:ur products and servtces'
't.trc 

stLidents should be asl<ed to atteinpt one ofthe given two advertisenrents 4 Marks

Q 4. Resume Writing
ih. nu,ur. of the job should be specified so as to enable the students to pfepare their fesL ne

accordinglY. 4 Mar'l<s

Q5. Grarrmer and Vocabulat'Y.

1a; Idioms ancl Phrases (Meaning and Usage)

(b) SynonYms and AntonYms

i;j;iiliil;il*"JiJ"' una acronvms pertainingti.cLTf^11'"^'^?i:11"-T':,::l:ll:;
fi."Jffiili.: ffi;;;;;;;;;.i rou'- orrr'. gluen six frorn pan(a) and eight out orthe given

ten from part (b) and part (c) each 4+4+4:l2Marks
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B.Voc: (Retail Management) Part - lSem. - I

BVRM.1O7: WORKSHOP ON COMPUTER APPLICATIONS IN RETAIL

Course Overview: To give an overview about computer, its characteristics and application. To

give an lntroduction to MS Office and MS-Excel'

GROUP I

Introduction: Definition of computer, ch a racteristics, application of computers, role of
computers in retail, input/ output devices( keyboard, mouse, trackball, light pen, cards,

printers, plotters, scanner), secondary storage devices( floppy disk, compact disk (CD), hard

disk, digitalversatile disk (DVD), pen drive, software and its types (system software and

application software, translators (complier, interpreter, assembler).

lntroduction to MS Office: MS Word:
GROUP II

Parts of window of word (title bar, menu bar, status bar, ruler), creatlon of new documents,

opening document, inserting a document into another document, page setup, margins, gutters,

font properties, alignment, page breaks, header footer, deleting moving replacing editing text

in document, saving a document, spell checker, printing a document, creating a table, entering

and editing text in tables, changing format of table, height width of row or column, editing,

deleting rows, columns in table, borders, shading, templates, wizards, drawing objects, mail

merge.

MS-Excel:
lntroduction to Worksheet/Spreads, features of excel, describe the excel window, different

functions on different data in excel, creation of graphs, editing it and formatting, changing charl

type to 2d chart or 3d chart, creation of worksheet, adding, deleting, moving the text in

worksheet, linking different sheets, sorting the data, querying the data, filtering the data (auto

and advance filters), what-if analysis, printing a worksheet. 20

Pedagogy:

Extensive Use of Technology while using Projectors in Class Rooms and industry learning. Onlint:

Lectures and online tutorials, Research Based Teaching and Expert lectures from field of gender

psychology. Working and application of software. Lab. work through instructors and computer

experrs.

Case study/ Class Assignment / Class discussion in the Class:

Students will work in a group to prepare a brief write-up due before the start of class covering

the case studV/ Class Assignment. Question in the case study/ Class Assignment would include

the quantitative analysis of the problem solving and decision mal<ing. student will go to Flotels

for learn hospitality services.

Class Participation:
Attendance will be taken in each class and class participation is scored for each student for eactr

class as per Punjabi University, Patiala Norms.

Suggested Readings

1. PC Computing bY R.K Taxali

2. PC Sopftware by Rachpal Singh & Gurinder Singh

3. MS- Office 2000(For Windows) - By Steve Sagman

4. MS- Office Tutorial 2018

SCHEME OF EXAMINATION
. English and Punjabi will be the medium of instruction and examination'

. wrinen Examinations will be conducted at the end of each semester as per the Academic

Ca lenda r notified in advance
.ThiscoursewiIlcarry50markswhichsha||bereservedforinternaIassessment.
. The internat assessmenr marl<s shall be based on factors such as: (a)seminar Report (10

marks), Presentation (10 marks), and Attendance and class Participation (10 marks)'

.Theminimummarksforpassingtheexaminationsha||be35%tobeobtainedseparatelybothin
internal assessment and external written examination
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SCHEME OF EXAMINATION

. English and Punjabi will be the medium of instruction and examination'

. Written Examinations will be conducted at the end of each Semester as per the Academic Calendar

notified in advance

. This course will carry 100 marks of which 30 marks shall be reserved for internal assessment and the

remaining 70 marks for written examination to be held at the end of semester'

. The duration of written examination shall be three hours'

. The internal assessment marks shall be based on factors such as: (a) Mid-term test (10 marks), Written

assignments (10 marks), and Attendance and class Participation (10 marks)'

The minimum marks for passing the examination shall be 40% to be obtained separately both in

: internal assessment and externalwritten examination.

. 
IIITSTRUCTIONS FOR THE EXTERNAT PAPER SEfiER

The question paper will be divided into three sections. Section - A and Section - B will be based on Unit

- | and Unit- ll of the syllabus respectively. Each of these sections will contain four questions of 10 (Ten)

marks each. The students will be required to attempt two questions from each of these sections. Section

- C will be compulsory. lt will be based on entire syllabus and will contain 12 short answer type

questions of 3 (three) marks each out of which the students will be required to attempt any 10.

'ti;
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